. MARVIN J BOUTHARD, D.S.W.
. Director

" ROBIN KAY, Ph.D,

/V l-Ac :
. ; Chief Deputy Director
- o ,,,.;;:;v

L “, f LOS ANGELES COUNTY DEPARTMENT OF MENTAL HEALTH % HODERICK SHANER. M.D.
MENTAL HEALTH 550 S. VERMONT AVE., LOS ANGELES, CA 90020 HTTP://DMH.LACOUNTY.GOV SAuporth” Medical Director '

May 6, 2014
TO: Each Supervnsor
//C/:/ ( Fed {{(//
FROM: Marvin J. Southard, D.S.W.
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SUBJECT: DEPARTMENT OF MENTAL HEALTH RECRUITMENT REPORT FOR
THE NEWLY CREATED CENTRAL BUSINESS OFFICE
(ITEM 16, AGENDA OF MARCH 11, 2014)

This report provides a recruitment update regarding the efforts to fill 52 positions
allocated to the Department of Mental Health’s (DMH’s) newly created Central Business
Office (CBO) approved by the Board on March 11, 2014, to facilitate new business
operations associated with the Affordable Care Act (ACA) and the Integrated Behavioral
Health information System (IBHIS). The Central Business Office consists of claims
processing staffs for both contract and directly-operated DMH programs, as well as a
Provider Services Office (PSO), which provides a user-access/help-desk section to
assist providers in navigating through IBHIS; provider and practitioner maintenance
units to ensure that a provider's treatment codes, payment rates, and discipline
taxonomies for rendering providers are current; and a policy, education and benefits
establishment division. The total positions allocated to DMH increased to 52 after the
Chief Executive Office’s review in which some positions were eliminated and replaced
with additional positions; the net increase resulted in one additional position.

This report provides the status of the recruitment efforts for the last six weeks.

STAFF RECRUITMENT AND HIRING SUMMARY

Strateqic Planning Bureau

One (1) Health Program Analyst Ill was hired in March 2014 to provide administrative
and programmatic support to the formation of the new Strategic Planning Bureau in
which the CBO is housed.

PSO

One (1) Information Systems Analyst Il and one (1) Information Technology Aide were
recently hired and began working with the Department in March and April respectively.
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Currently, two (2) Information Technology Aides have been filled and have tentative
May start dates with the Department. Exams are being developed for the Information
Technology Supervisor and the Information Technology Support Supervisor and are
scheduled to be released in the next four to six weeks. The remaining positions are
being contacted for interviews as the lists are being actively worked. A total of four PSO
positions or close to one-third of the total PSO positions allocated have been filled.

cBO

Over the last six weeks, the CBO has hired five (5) billing supervisors to lead the claims
processing units for both the contract and directly-operated programs, one (1)
Administrative Service Manger | and one (1) Administrative Assistant lll over quality
assurance for the claims processing division. Currently, three (3) Patient Resource
Workers (PRWs) were hired in April and May, one (1) additional PRW will begin work
with the Department in mid-May, and one (1) is in the process of being hired. Three (3)
Senior Typist Clerks (STCs) have been hired and one (1) is in the process of being
hired. A total of 16 CBO positions have been hired and 14 have already started with the
Department or have upcoming start dates; the remaining two positions are still in the
hiring process. A total of roughly 43 percent of CBO positions have been hired or are in
the process of being hired. Overall, between the PSO and CBO, a total of 40 percent of
the positions have been filled.

The next report will be submitted in August 2014. If you have any questions regarding
this material, please contact Chief Deputy Director, Robin Kay, Ph.D., at (213) 738-4108
or at rkay @ dmbh.lacounty.gov.

MJS:RK:LB:mb

Aftachment

C: Chief Executive Office



2o | abed

v 1/S1/F 91Ep UBIS b Jadng Buipg Buisseonid stuen
v 1L/0L/p ©JEp LIS I indng Buing -~ Buysseooid swiejo
rLOL/p BlBp UBIS 3 Iadng Buig Buissesold swien
#1/01/¥ 81Ep HEIS il indng Builig Buisssooid swien
¥ L/veib elep uelg I ndng Bulg - Buisseooid swiein
181 mau BUBUO A 1 1B AIS Wipy Buissanoid swieD
1511 mau Bupjiom ot} A 1 1B AIS WipY Buissanoid swiern
Bumeiniaiuy ot S 111 1SSV Wpy Buissa00.id swieln
vi/LLp elep Lelg 4 11} 188y Wpy Buisseoold swieln
$1/91/G 91ep uBIS 1 | BN AIS Wipy Buisseooid swie|n
1811 jo uoneBinwoid Bunemy 11 BN M wipy Buisseooid swiepn
8v 6 0 14
MBIAIBIUL 10} seepipued BunoeuoD | DU OUI Yed Badg SHOINIBG IBPINOIY
MBIAIBIUL 10} sejepipued Bujoriuon L £ | DA Suld 1ed Badg SSOINIBS 19PIAOLY
pueg xeu palsenbay Gl P § 1B AU Wipy SB0IAIBS IBPINOId
181 Mau Buplo p apiy Yoo L ojuj S80IAIBS JBpIn0id
181 MaU BUPLIOAA apiy yoe | ojuj $BOIAIDS JOPINOId
181 mau Bupom aply Yoo ojuj S90IAISS IOPINOId
181 Mau Bupjiop aply Yoo ojuj SO0IAISS 18PIA0Id
181t Mau Buppiop 92 2 aply yoel ojuj SO0INISS JBPIADI]
v i/P L/ elep yels 3 BpIy yoa| o - S80IMSG J8PINOId
PLIEL/S Olep Lelg I BpIY YO8 L OjU| IS S80IAIBS 18PINDId
P L/2L/G 8iep Lels 13 oply Yos L oju} "Ig SOOINIBG JODIACIH
¥1/vE/C OIEp LBIS | 1 ishjeuy sAg o S80IAIBg 18pInoId
wexs Buidojersq adng voddng yoa] |} SOOIAIBS JIOPINCIH
wex3 Buidoensq Adng yoa | oy SOOIAIS JOPIAOL
0 0 0 3
P 1/92/E Slep Lels I 11 1sAieUY dH Buuued olbeiens
80IjJO sseuisng jenjualn
(vL/L2/€ 10 se) HLTVAH TVINIW 40 INFNLHYdIa
REEEER
MBIAIBIY Buieqg Buppiopn
SIUBLILLOD IO} PBIORIUOY) | pOmSIAIBIUL | Ing peliH | pue peliH uoHeolISsElD Aupoe
SUOIISOd "ON
vi/s/s
1HOdZY INFWLINHO3H NOLLISOd
HLIV3H TVYLINIW 40 INJNLHVYdEa
| INJWHOV.LLY ALNNOD SITIHDNV SO

EY




2 10 g abeg

"020"90°9 UOR0BS 9p0og) Auno) o} wuensind 'y 1-£102 A4 Buunp suomisod zg i 01 YieaH [eluspy 1o uswuedaq ey} paroidde siosiaedng Jo pieog 8ul +102 ‘L L UoJB UO

861 66 1 %4 14 vi

181 mau Buppop e 1sidAy g Buisseooid swie|n
181 mau Bupliop yon 1sidh ] 1g Buissenoid swiern
1s1 Mau Bupliop Wol isidAy ug Buisseooid suneln
181 mau Bupiop oD IsidAy ig Buissanoid swie|n
181} mou Buppiop 62 91 oD i1sidh ] ug Buisseooid sue|n
pauels ssanoid Buuipy L o0 IsidAy g Buisssooid swieln
¥ 1/v 1/ 8lep uels ! a0 istdA L s Buissaaoid swiejo
¥ 1/0E/¥ ejep Lels o wei0 1sidh ) s Buisseooid suwie|n
vL/O0L/F 818p LelS L MelD isidh L s Buisseooid swig|n
Bumeiniely] 1N DM 80Inosay Jed Buisseooid suie|n
Bumeinie Ins DM 80Inosey Jed Buisseooid swieln
Bumeineiu] NS Diip 80In0saY jed Buissesoid swieln

Bumeiniel] IS I 80IN0seY 1ed

Bumeinisiul ing DA ©0In0oseYy Jed
Bumeinieiuf s DM 80In0seY led Buisseooid swien
Bumerinieiu] INg DM 80InosaY led Buisseo0id suwien
Bumeinisiul NS DM 90In0say JBd Buissenoid swie|n
Bumsinieiu] ns DM 80IN0seY fed Buisseooid swien
Bumeinieiu] N DA 801n0seY 1ed Buisseooid swien
Bumeiaieill NS DA 80Inosay jed Buisseooid swie
Bumeinie] s 12 Gl DA 80IN0S8Y Jed Buisseooid swien
P1/2L/S otep Uels L DUAA 804n0SaY Jed Buissao0id suwle|D
pouels sseooid Buuip L DM 80IN0S8Y 1ed Buisseooid swieln
$1L0Z/S/S 21Bp UBIS L DM 89In0sey 1ed BUISSe001d SWIeD
P LOZ/0 L/P 8¥ep LEIS L DM B2in0sey jed Buisseonid swie)
7102/01/p ejep veis L DM 82In0seY jed Buisseooid swiein

poSs800i1d
MBIAIBI Buieg Buptiop
SIUBLILLIOY 104 POIOBIUOYD | pemainelul | Ing peliH | pue paliH uoleoyisseln Auoe
SUOIISOd "ON vi/s/s

I INSWHOVLLY

1HOd3d INFNWLINYO3H NOILISOd
HLTV3H TVINIW 40 INJNLHV 43
ALNNOD S3TIONV SO




